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Zetafax 2009 adds server virtualization & support for boardless faxing
London, UK 10:00 23/03/09

Leading software provider, Equisys plc, today announced the release of the latest version of its renowned fax
software, Zetafax 2009. The integration of Zetafax with market leading virtualization server platform, VMWare®,
as well as the option to enable boardless faxing with the release of the Zetafax Fax over IP Connector,
demonstrates Equisys’ continued commitment to keeping Zetafax at the leading edge of fax server innovation.

The benefits that Zetafax 2009 brings are not however limited to virtualization support. It also adds platform
support. Brooktrout®” TR1034 and Trufax boards are now supported on Windows Server® 2008 and support for
the latest Citrix presentation server, Citrix XenApp°s, has been added to enable users to run the Zetafax Client
as a terminal server application. There are also time savings for administration managers of larger systems
with the ability to configure multiple Eicon® boards at one time and a significant reduction in the time taken to
restart the Zetafax server, reducing downtime for the administrator when performing maintenance.

“Zetafax 2009 builds upon our reputation for providing support for the lastest technologies that are being
adopted by a wide range of businesses”, commented Chris Oswald, Equisys CEO. “In addition to supporting
new releases from major software manufacturers, we continue to work on improving usability. These additions
make Zetafax one of the few remaining innovative faxing solutions on the market”.

In addition to the updates of Zetafax 2009, Zetafax provides a document automation tool that enables
businesses to automate the delivery of documents such as quotations and contracts quickly and simply via
email. Zetafax Duo, as this option is called, adds a new document building client on top of Zetafax which
produces ‘print quality’ electronic documents and delivers them by email or fax. It can help reduce the amount
of paper a business uses and the associated costs of the physical storage of important documents. The latest
release adds the ability to include html and graphics into the body copy of emails, so the auto-generated
emails can be branded and can include images.

Chris Oswald suggested, “Many of our customers have achieved further cost savings by adding Zetafax Duo. It
provides a simple and affordable way of automating electronic creation and delivery of documents which are
commonly produced manually, many times over, across the organisation. It provides a choice of delivery
methods, either by fax or email, and delivers a quick return on investment because it can eliminate the need
for printing and storage”.
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About Equisys

Equisys produces software packages for document production and delivery, including the award winning
Zetafax® network fax server and a family of Zetadocs products that includes Zetadocs for NAV and Zetadocs
PDF.

Our software products are designed for small and mid-market businesses, and for departmental use at
multinational companies. They stand out from the competition by being simple to install and manage, reliable

and great value - backed by outstanding service and support.

We have over 60,000 customers, in more than 100 countries which are served through an international
partner network of distributors, VARs, resellers and ISVs.

Our market leading fax server, Zetafax, speeds the flow of critical business documents by enabling users to
send and receive faxes on their PCs. It integrates with ERP, CRM, accounting and other applications for
automated faxing from those systems, providing auditable records of fax communications.

Zetadocs helps users work smarter by creating and delivering electronic documents, streamlining business
processes to remove tedious manual procedures and help companies improve the service levels they offer.

Equisys was founded in 1987 and has offices in London, UK and Atlanta GA, USA.
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